Hi Lasse,

Thank you for your message.

I'm sorry to hear about the issues you've encountered with this parking area. Voi collaborates with local
authorities to ensure our parking areas positively impact infrastructure, traffic, and pedestrians. These
areas are centrally controlled by the city and communicated to all micromobility providers for uniform
implementation.

We would like your understanding that we cannot process your request and ask you to contact the city.
This would ensure that the designated parking zones apply to all active e-scooter providers,
contributing to further sustainable improvements.

Thanks again, and have a wonderful day!

Best Regards,

Mahnoor Afzaal,
Voi Customer Experience Agent

VOI.

voi.com | help.voi.com

4. kesdkuuta 2024 klo 9.27.28 UTC, lasse.granberg@isannointigranberg.fi kirjoitti:

Hei,

Asunto Oy Saarnimetsa kieltaa lautojen pysdkoinnin tontillaan 853-32-44-1
seka Petreliuksenlampd Oy kieltda pysdkoinnin omalla tontillaan 853-32-55-2.

Paivittanette ndma pikaisesti jarjestelmaanne, ettei lautoja voi pysakoida ko. tonteilla.
Terveisin,

Lasse Granberg

Isannditsija

Isdnnointi Granberg Oy
Puh. 02 276 1555
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